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1.2 Product Features

1.2.1 Printer Standard Features

MODEL TTP 4210 TTP 4308 TTP 4210P TTP 4308P

Level Economic Economic Empower Empower

Resolution 8dots/mm 12dots/mm 8dots/mm 12dots/mm
(203DPI) (300DPI) (203DPI) (300DPI)

Printing Method Thermal Transfer &Direct Thermal

Max. print speed | 203mm(8")/ 152mm(6")/ 254mm(10")/ 117.8mm(7")/
second second second second

Max. print width

Max. print length

CPU #M1&
Memory RAM
Memory ROM

Interface

Real Time Clock
Buzzer

Dealer options

Sensors

Power

104 mm (4.09")

2,286mm (90”)

128 MB SDRAM

106.7 mm (4.2")

1,016mm (40

108 mm (4.25")

2,286mm (90")

400 MHZ, 32 bits, ARM9

128 MB Flash Memory
»  USB 2.0 High Speed 480Mbps
»  USB Host 2.0, for scanner or PC

keyboard
e RS-232

256 MB SDRAM

104 mm (4.09")

1,016mm (40)

256 MB Flash Memory
e Internal Ethernet 10/100Mbps
. Internal Bluetooth 4.0 (factory

option)

. Internal WiFi (factory option)

Standard

Standard

. Guillotine cutter (full cut and

partial cut)

e Gap transmissive sensor (position

adjustable)

o Black mark reflective sensor

(position adjustable)

»  Head open sensor

o Ribbon out sensor

Internal universal switching power supply
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. Peeler

. Ribbon end sensor

. Label end sensor

e  Label begin sensor



User Interface

Internal fonts

1D Barcode

2D Barcode

Rotation

Printer language
Ribbon

Ribbon width
Media type
Media width
Media thickness

Media core

diameter
Label roll capacity

Label length

Physical

dimension

Net Weight

Input: AC 90-240V, 1.5A, 50-60Hz, Output: DC 24V, 5A, 120W

» 1 power switch
o 2 buttons (Feed & Pause)
. 4 LEDs (Online, Error, Ribbon,

Communication status)

e 8alpha-numeric bitmap fonts

»  Capacitive Touch Screen, TFT LCD
4.3" 16 bits Color, 272 x 480
pixels, with back lights

e 1 power switch, 1 buttons (Feed),
3 LEDs (Online, Error, Ribbon

status)

»  True type font engine (need download scalable font file)

Code 11, Code 39, Code 93, Code 128 (subsets A, B, C), UPC-A, UPC-E, UCC-128,
Codabar, EAN/JAN-8, EAN/JAN-13, Interleaved 2 of 5, ITF14, MSI Pleassy,
PostCode, Telepen

QR Code, Micro QR Code, PDF417, Micro PDF417, MaxiCode, Aztec Code, Data

Matrix

Font and barcode support 0, 90, 180, 270 degree

Compatible to TSPL, EPL, ZPL, ZPL Il, DPL

450 M long, max. OD 105 mm, 1" core (ink coated outside)

Max.115mm (4.5")

Continuous, die-cut, black mark, fan-fold (outside wound)

20~ 120 mm (0.78" ~ 4.72")

0.06~0.254mm (2.36 ~ 10 mil)

254 mm ~ 76.2mm (1" ~ 3")

203 mm (8") OD

5 ~2,286 mm 5~1,016 mm

(0.2" ~ 90") (0.2" ~40")

5 ~2,286 mm 5~1,016 mm

(0.2" ~ 90") (0.2" ~40")

425mm(L)*255mm(W)*265mm(H)

9.65kg



Enclosure

Safety regulation
Environment
condition
Environmental

concern

Accessories

Die-cast based print mechanism/Metal cover with large clear media view

window
FCC Class A, CE Class A, CCC, BIS, CB
Operation: 5 ~ 40°C, 25 ~ 85% non-condensing
Storage: -40 ~ 60°C, 10 ~ 90% non-condensing

Comply with RoHS, REACH, WEEE

Windows labeling software CD Power cord
disk

Quick start guide

USB cable

1.2.2 Printer Optional Features

. User Dealer Facto
Product option feature Y
options options options
Internal Bluetooth module in front panel O O
Internal WIFI module in front panel O O
O
Peel-off module assembly O
Textile Care Cutter O

NOTE : Except for the linerless cutter, all regular/heavy duty/care label cutters DO NOT cut on media

with glue.



2. Operations Overview

2.1 Unpacking and Inspection

This printer has been specially packaged to withstand damage during shipping. Please
carefully inspect the packaging and printer upon receiving the bar code printer. Please retain
the packaging materials in case you need to reship the printer.

Unpacking the printer, the following items are included in the carton.

B One printer unit B One USB interface cable
B One quick installation guide B One pair of one core ribbon samples
®  One power cord B One core coated art paper roll

B One Windows labeling
software/Windows driver CD disk
If any parts are missing, please contact the Customer Service Department of your purchased

reseller or distributor.




2.2 Printer Overview

2.2.1 Front View

TTP 4210/ TTP 4308

—

Media view window
Printer cover handle
Paper exit chute

> won

Front panel buttons
and indicator

TTP 4210P / TTP 4308P

—

Media view window
Printer cover handle
Paper exit chute
LCD display

> won

10




2.2.2 Interior View

All Series

1. Ribbon rewind spindle

2. Print head pressure position
adjustment knob

. Print head release lever

. Ribbon supply spindle

. Label roll guard

. Label supply spindle

. Ribbon sensor
. Ribbon guide bar
. Damper

0.Vertical position adjustment

knob on the right side of the
print head

11.Print head \

12.Front label guide
13.Platen roller

14.Black mark and Gap sensor
14
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Direct thermal mode

ready

Open cover

PAUSE

FEED

Out of paper

Out of ribbon

Label gap/black mark

error

Cutter error

Print head overheated

Blue(ONLINE) solid, and the device is ready to use.

When the cover is open, a beep sound will be made, and

Blue(ONLINE), Red (ERROR), and Green(RIBBON) will flash.

Press the PAUSE button. When the Blue(ONLINE) flash, the printer

will pause.

Press the FEED button to print as per demand, Blue(ONLINE) will

flash.

When out of paper, a beep sound will be made, and Red(ERROR)

flash

When out of ribbon, a beep sound will be made, and Red(ERROR)

solid - Green(RIBBON) flash

When label gap/black can't be found, a beep sound will be made,

and Red(ERROR) Blue(ONLINE) flash

When cutter can't be found, a beep sound will be made, and

Blue(ONLINE) - Red(ERROR) Both flash alternately, flash with

Green(RIBBON)

When print head overheated ,a beep sound will be made, and

Blue(ONLINE)and Red(ERROP) alternately flash
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Other errors

Ethernet ready

WIFI ready

Ethernet+WIFI ready

When other errors ,a beep sound will be made, and Red(ERROP)
and Green(RIBBON) alternately flash

When the RJ45 network cable is plugged in and the connection is
normal, the Orange(COMM,) flash

When the WIFI's AP or STA mode is connected, the orange(COMM)
solid

When the RJ45 network cable is plugged in, and the connection is
normal, and the WIFI's AP or STA mode is connected, the orange

(COMM) will be solid for 2 seconds and the orange(COMM) flash.
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Operation buttons

Buttons

Function

FEED or PAUSE button In the ready state, press this button, the machine will spit a

[ FEED

] sheet of paper, in the printing state, press this button, the

machine will stop immediately, in the error state, press this
button, the machine will cancel the error state and restore

printing function.

Main page icons

Indicated icon

Indication

5

Ethernet is connected

P

Wi-Fi device is ready

Bluetooth device is ready

USB HID is connected - ex: USB scanner ~ USB keyboard

%
e
oY o

Thermal transfer mode - use ribbon function
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2.2.4 Rear view

All series

Ethernet 10/100Mbps
interface

RS-232 interface

USB interface

USB host (For USB
keyboard or scanner)
Power switch

Power cord socket
External label entrance
chute
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3. Setup

3.1 Setting up the Printer

1. Place the printer on a flat, secure surface.

2. Make sure the power switch is off.

3. Connect the printer to the computer with the provided USB cable.

4. Plug the power cord into the AC power cord socket at the rear of the printer, and then plug
the power cord into a properly grounded power outlet.

NOTE:

* Please switch OFF printer power prior to plugging in the power cord to printer power jack.

* The interface picture here is for reference only. Please refer to the product specification for the interfaces

availability.
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